LifeQuest Supports and Services
General Information

· Private, nonprofit, human services organization

· Serves people of all ages who have developmental disabilities

· Founded in 1959

· One of 19 adjustment training centers in South Dakota

· Certified by the State of South Dakota, Division of Developmental Disabilities

· Nationally accredited by the Council on Quality and Leadership

Mission


Creating opportunities that enrich lives.

Vision


For all people to succeed and be valued.

Values


LifeQuest is committed to promoting a community of acceptance and caring.



We believe the following values are important in that effort:

Dignity and Respect


Health and Safety

Rights and Responsibilities

Freedom of Choice


Meaningful and Trusting Relationships


Having and Achieving Goals and Dreams


Opportunities to Experience and Celebrate Life

General Areas of Services and Supports


There are a broad array of services and supports available, most of which fall 



within these general areas:

· Service Coordination
· Employment Services

· Day Services

· Supervised Living Services

· Community Support Services

· Health Services

· Family Support Services

· Customized Services and Supports

Further information is available on each of these areas.

LifeQuest

Common Service Groupings

Services and supports are often purchased in more comprehensive or traditional groupings.  These service groupings are often purchased by a third party funder, such as Home and Community Based Waiver Services (HCBS—Medicaid).  Listed below are three common service groupings, with accompanying daily rate ranges.

Supervised Living Group (staff are present when people are present)










$90-221/day

· Supervised Living (small group homes, supervised apartments)

· Day or Employment Services

· Service Coordination

· Health Services

· Transportation

· Recreation/Leisure Activities

Community Support Group (assists people who live in their own apartments)











$30-70/day

· Monitored Apartments

· Day or Employment Services

· Service Coordination

· Health Services

· Recreation/Leisure Activities

· Limited Transportation

Day Services Group (assists people who live with family)











$40-70/day

· Day or Employment Services

· Service Coordination

· Health Services

· Limited Transportation

LifeQuest
Customized Services and Supports


LifeQuest staff will work with individuals and families to develop individualized services and supports, based on the needs and wishes of the person using the supports.  These supports may be provided by LifeQuest staff members or other providers chosen by the individual or family.  Fees for these supports will range from $15 to $40 per hour, based upon the supports needed and the availability of staff.


Listed below are some of the supports that may be arranged:

· Companionship and Conversation,

· Sorting/Reading Mail,

· Reading Newspapers/Magazines/Books,

· Arranging/Escorting to Appointments,

· Planning Visits and Trips,

· Visiting Neighbors/Friends/Family,

· Writing/Corresponding,

· Transportation,

· Going Out to Eat,

· Bathing/Dressing/Grooming,

· Attending Lectures/Plays/Concerts,

· Playing Games/Cards,

· Doing Crafts/Scrapbooking,

· Financial Assistance (budgeting, bill paying, reconciling),

· Pedestrian/Bicycle Safety,

· Weather Safety,

· Exercise,

· Housekeeping

· Laundry

· Dishes

· Garbage

· Vacuuming

· Dusting 

· Making/Changing Beds

· Organizing/Cleaning Cupboards and Closets

· Nutrition
· Meal Planning/Preparation

· Preparing Shopping Lists

· Grocery/General Shopping

· Monitoring Diet and Eating Habits

· Respite Care
LifeQuest
Service Coordination


Everyone has personal goals and dreams and should have opportunities to obtain them.  A service coordinator assists people to develop a support plan that addresses their goals and dreams, and identifies other areas where supports may be needed.  These supports can be obtained through LifeQuest or by using other community resources.  The service coordinator supports people to build lives of opportunity and meaningful relationships.


While the primary responsibility of the service coordinator is to work with people to identify personal goals and supports, other responsibilities may include:

· Assisting people to develop a self-directed support plan.

· Assisting people in monitoring the implementation of a support plan and identifying progress toward achieving personal goals and obtaining supports.

· Meeting with people to review the support plan and making changes as their personal goals and support needs change.

· Serving as an advocate for people and as a contact person for families, guardians, and advocates.

· Assisting people in assuring that their safety, health, and well-being are being addressed.

· Assisting people in connecting to the community and building natural support networks through friendships, family members, and community inclusion.

· Assisting people to apply for benefits and funding to obtain the supports they need.

· Assisting people in identifying and exercising their rights.

People can also be supported to serve as their own service coordinator.

LifeQuest
Community Support Services

Community Support Services are designed to assist people who live in their own apartments.  Supports can include assistance in the following areas:

· Home Life

· Accessing the Community

· Social Skills

· Safety

· Personal Finances

· Medical Needs

· Academic Skills

· Self Advocacy

Individualized supports can include:

· Home Life

· Home maintenance

· Landlord relations

· Accessing local businesses for repair needs

· Grocery shopping

· Cleaning

· Laundry

· Meal preparation and planning

· Personal care and hygiene

· Weather safety

· Hobbies and crafts

· Scrapbooking

· Accessing the Community
· Providing transportation to events in the community

· Assisting with and/or learning to use public transportation

· Attending community events

· Attending social clubs and groups

· Volunteering

· Social Skills

· Planning parties

· Conversational skills

· Eating out with friends

· Planning and assisting with vacations

· Relationship skills

· Sexuality training

· Parenting skills

· Safety

· Safety in the home (personal and environmental)

· Safety in the community (pedestrian safety)

· Use of personal information

· Telephone solicitation safeguards

· Training in identifying abuse, neglect, and exploitation and how to report it

· Safety on the Internet

· Personal Finances

· Budgeting

· Balancing checkbooks

· Paying bills

· Using cash

· Medical Needs
· Assessing the need for medical attention

· Exercise and nutritional supports

· Assisting with obtaining and using adaptive equipment

· Assisting with learning basic first aid

· Medication management

· Academic Skills

· Learning to read

· Learning math

· Learning to write

· Computer skills

· Self Advocacy

· Training in rights and responsibilities

LifeQuest

Supervised Living Services

Supervised Living Services are provided in small group homes or supervised apartment settings where staff are present when people using supports are present.  These homes and apartment settings are owned or staffed by LifeQuest.  Several locations are available.  A listing of locations is attached to this service summary.  Supports can include assistance in the following areas:

· Home Life

· Accessing the Community

· Social Skills

· Safety

· Personal Finances

· Medical Needs

· Academic Skills

· Self Advocacy

Individualized supports can include:

· Home Life
· Home maintenance

· Landlord relations

· Accessing local businesses for repair needs

· Grocery shopping

· Cleaning

· Laundry

· Meal preparation and planning

· Personal care and hygiene

· Weather safety

· Hobbies and crafts

· Scrapbooking

· Accessing the Community

· Providing transportation to events in the community

· Assisting with and/or learning to use public transportation

· Attending community events

· Attending social clubs and groups

· Volunteering

· Social Skills

· Planning parties

· Conversational skills

· Eating out with friends

· Planning and assisting with vacations

· Relationship skills

· Sexuality training

· Parenting skills

· Safety

· Safety in the home (personal and environmental)
· Safety in the community (pedestrian safety)

· Use of personal information

· Telephone solicitation safeguards
· Training in identifying abuse, neglect, and exploitation and how to report it.

· Safety on the Internet

· Personal Finances

· Budgeting

· Balancing checkbooks

· Paying bills

· Using cash


· Medical Needs

· Assessing the need for medical attention

· Exercise and nutritional supports

· Assisting with obtaining and using adaptive equipment

· Assisting with learning basic first aid

· Medication management

· Academic Skills

· Learning to read

· Learning math

· Learning to write

· Computer skills

· Self Advocacy

· Training in rights and responsibilities
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Day Services

Day services are primarily offered at the LifeQuest main building, its Alternative to Work program, and via activities in the community.   Supports can include assistance in the following areas:

· Work Assessments

· Work Readiness Training

· Paid Work Experience

· Meaningful Tasks/Activities (person specific)
· Alternative to Work Activities

· Social and Personal Care Skills Development (in work setting)

Individualized supports can include:

· Work Assessments

· Assessments determine a person’s work interests, strengths, and needs

· Work Readiness Training

· Assisting with learning or improving productivity, safety, attendance, coworker relations, etc.

· Paid Work Experience

· Working to complete contracts for wood products, bulk mailing, and small assembly
· Learning and improving work related skills, with staff serving as supervisors and instructors

· Earning wages based upon individual productivity and Department of Labor requirements

· Meaningful Tasks/Activities

· Participating in social, educational, and recreational activities

· Obtaining and maintaining community connections

· Choosing and participating in activities that are meaningful
· Alternative to Work Activities
· Participating in retirement or life enrichment activities

· Choosing activities that are meaningful and enjoyable

· Choosing activities that are individual or group

· Visiting various community locations and events

· Social and Personal Care Skills Development (in work setting)

· Learning and practicing good social skills

· Learning and practicing good personal care skills
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Employment Services

Employment Services are offered primarily through our Career Connections program, which focuses on helping people to find and retain jobs in the community.  Supports can include assistance in the following areas:

· Career Assessments

· Employment Skills Training

· Situational Job Assessments

· Job Placement

· Job Coaching

· Follow Along

Individual supports can include:

· Career Assessments
· Completing interest surveys

· Completing Learning/Working Styles Inventory

· Employment Skills Training

· Reviewing and discussing videos on interviewing skills

· Learning common interview questions and practices

· Completing mock interviews

· Situational Job Assessments

· Participating in trial work situations in real work environments

· Helps person determine areas of interest and work skills

· Gives potential employer a chance to assess a person’s skills

· Job Placement

· Assisting a person to apply and interview for job openings
· Providing transportation to and from job, if necessary

· Job Coaching

· Helping a person on the job to learn and perform well

· Helping with the employer/employee relationship

· Follow Along

· Providing employer/employee supports, as needed
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Health Services

Health Services are provided mainly by LifeQuest nursing staff or assistant service coordinators.  Supports can include assistance in the following areas:

· Scheduling and follow up with medical and professional appointments

· Injury and Illness Assessment

· Preventive Health Examinations/Education

· Immunizations

· Medication Management Education

Individual supports can include:

· Scheduling and follow up with medical and professional appointments

· Assisting people to schedule and attend routine and special appointments

· Medical, dental, vision, lab work, therapies, etc.

· Injury and Illness Assessment

· Nurses (RN or LPN) complete assessments, when necessary, to determine a person’s health status and recommend follow up action

· Preventive Health Examinations/Education

· Completing regular breast examinations
· Completing diabetic care (blood sugar, nail care), as needed

· Completing nutritional consultations (registered dietitian)

· Completing other examinations as ordered by physician

· Immunizations

· TB Tests

· Flu Shots

· Other immunizations, as ordered

· Medication Management Education (nursing and other staff)

· Medication education

· Medication administration

· Desired effects of medications

· Side effects of medications
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Family Support 360 Services 

Family Support Services are offered through six local or regional programs throughout eastern and central South Dakota to families who have children (under 22) living at home and adults living in their own homes.  Each program serves about 40 families.  The program names and general areas are listed below:

Aberdeen Area Family Support Program
Aberdeen area

East Central Family Support Program
Brookings/Madison/Huron area

Mitchell Family Support Program

Mitchell/Huron area

Northeast Family Support Program

Watertown/Milbank area

South Central Family Support Program
Chamberlain/Winner/Mission area

Southeast Area PLANS Program

Sioux Falls/Southeast South Dakota

Each program’s coordinator works with families and participants to determine services and supports needed and an individual plan of care is developed.  Services and supports can include:

· Service Coordination (which can include eligibility paperwork, connecting with community resources, health and safety discussions/resources, and recruiting/interviewing/hiring private providers)
· Child Care (above normal child care costs)

· Companion Services (which can include independent living skills training, community living skills training, and social and recreational activities)
· Personal Care Services (bathing, toileting, dressing, eating assistance)
· Respite Care

· Environmental Accessibility Adaptations

· Counseling/Support Group

· Family Training/Education

· Home Modification/Repair

· Nutritional Supplements

· Medical/Dental Services (not covered by Medicaid or insurance)

· Recreation

· Specialized Medical/Adaptive Equipment and Supplies

· Transportation

· Vehicle Modifications/Repair

· Information and Resource Search

· Supported Employment
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Supervised Living Locations

Supervised Living Services are provided at 11 locations around the City of Mitchell.  Some of the settings are owned and managed by LifeQuest, others are not owned by LifeQuest, but are staffed at all times that people are present.  Overnight, awake staff are on duty at all 11 locations.

Locations Owned and Managed by LifeQuest

Centennial Apartments




411 W. 19th Avenue

· Six apartments in the building

· Two one-bedroom and four two-bedroom apartments

· Two of the two-bedroom apartments are designed for wheelchair accessibility, with lower cabinets and walk-in showers

· One other apartment has a walk-in shower

· Fire sprinkler system throughout

East Elm 






100 E. Elm Avenue

· Six bedroom home
· Two two-bedroom apartments are attached
· Walk-in shower in one bathroom of the home
· Fire sprinkler system throughout
Gamble Street





812 N. Gamble Street

· Twelve bedroom home
· Specialized bathing unit
· Fire sprinkler system throughout
· Attached heated garage
· Nurse available during most times people are at home
North Kimball





1800 N. Kimball Street

· Six bedroom home
· Specialized bathing unit
· Fire sprinkler system throughout
· Full basement for evacuation during severe weather
Community Apartments Staffed by LifeQuest
Park Place Apartments




1521 N. Wisconsin Street

· Apartment complex occupied by people supported by LifeQuest and other community members
· Two story apartment building
· Apartments are entered directly from the outside
· One-bedroom and two-bedroom apartments are available
Wheatridge Apartments




1020 W. Norway Avenue

· Apartment complex occupied by people supported by LifeQuest and other community members

· Three story apartment building with elevator

· Apartment complex has a security system for entry

· Fire sprinkler system throughout

· One-bedroom and two-bedroom apartments are available

Small Neighborhood Homes Staffed by LifeQuest

Bartscher House





1013 E. 11th Avenue

· Four bedroom home
· Two accessible bathrooms—one with walk-in shower and one with tub/shower
Blaalid House






1811 N. Minnesota Street

· Five bedroom home
· Two accessible bathrooms—one with walk-in shower and one with tub/shower

· Basement available for evacuation during severe weather

Radke House






1809 N. Minnesota Street

· Five bedroom home
· Two accessible bathrooms—one with walk-in shower and one with tub/shower
· Basement available for evacuation during severe weather
McLeod House





1420 N. Rowley Street

· Three bedroom home
· Basement available for evacuation during severe weather
J & L House






501 S. Dobson

· Four bedroom home

· Basement available for evacuation during severe weather
