
Regional Contacts to help you help people with Medicare

CMS MMA Education Campaign Regional Contacts

Although the Centers for Medicare & Medicaid Services has many resources, perhaps our best resource is
our people. 

Each of our 10 regional offices has designated staff members to lead the education and outreach campaign
effort about the prescription drug benefit. They are an invaluable local source of help and information.

Region Contact Telephone Email

I – Boston Carol Maloof 617-565-1313 Carol.Maloof@cms.hhs.gov
II – New York Danielle Liss 212-616-2217 Danielle.Liss@cms.hhs.gov

III – Philadelphia Patti Lalor 215-861-4152 Patricia.Lalor@cms.hhs.gov
IV – Atlanta Wilma Cooper 404-562-7240 Wilma.Cooper@cms.hhs.gov
V – Chicago Greg Chesmore 312-353-1487 Gregory.Chesmore@cms.hhs.gov

VI – Dallas Julie Kennedy 214-767-6420 Julie.Kennedy@cms.hhs.gov
VII – Kansas City Kathryn Coleman 816-426-6518 Kathryn.Coleman@cms.hhs.gov

VIII – Denver Mark Levine 303-844-7070 Mark.Levine@cms.hhs.gov
IX – San Francisco Cate Kortzeborn 415-744-3661 Catherine.Kortzeborn@cms.hhs.gov
X – Seattle Michelle Dillon 206-615-2368 Michelle.Dillon@cms.hhs.gov

CMS Regional Offices, States & Territories Covered by Each Region

Region States & Territories

I – Boston ME, VT, NH, MA, CT, RI 
II – New York NY, NJ, PR, VI 

III – Philadelphia PA, MD, DE, WV, VA 
IV – Atlanta FL, KY, TN, NC, SC, GA, AL, MS 
V – Chicago MN, WI, IL, MI, IN, OH 

VI – Dallas NM, TX, OK, AR, LA 
VII – Kansas City MO, IA, KS, NE 
VIII – Denver CO, UT, WY, MT, ND, SD 

IX – San Francisco CA, NV, AZ, HI, Guam, Samoa 
X – Seattle AK, ID, OR, WA


