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NEW BDO SEIDMAN STUDY OF WORKFORCE FOR Personal Support Services
Demand Skyrockets as Worker Wages Decline

Alexandria, VA  October 24 ---  The community-based direct support workforce ranks among the top 20 fastest growing occupations in the country and demand for this workforce is expected to increase more than 40 percent through 2012.  This and other alarming data is part of a new study released by BDO Seidman conducted for the American Network of Community Options and Resources (ANCOR) as part of its four-year National Advocacy Campaign. This initiative was the impetus for the introduction of U.S. House bill H.R. 1264 by Rep. Lee Terry 

(R-NB) and Rep. Lois Capps (D-CA) to address wage disparities between public and private direct support workers.

The report signals the severity of a growing crisis in the shortage of a community-based support services workforce for the elderly and citizens with developmental disabilities. It points at the distinct competitive disadvantage facing provider agencies in recruiting and retaining qualified staff.  This, in turn, could lead to possible adverse effects on quality and accessibility of community-based services.  

“It’s the Catch-22 of the 21st Century,” says ANCOR President Fred Romkema. “Direct support workers love the work they do and the people they support, but they don’t make enough to feed their own families and their employers are unable to pay competitive wages to keep them.”  Unlike other private sector employers, in most states, payment for services to people with developmental disabilities is almost exclusively derived from a combination of state funds and Medicaid. These funding levels determine how much service agencies can afford to pay their workforce and the system is not keeping pace with wages in comparable job categories or even the national minimum wage.

In addition to our Nation’s elderly, nearly eight million Americans who have mental retardation and other developmental disabilities, including those with autism, cerebral palsy, Down syndrome, epilepsy and other related conditions are impacted by this workforce crisis. Their direct support staff provide them with wide-ranges of daily support services including personal care and hygiene, employment, transportation, recreation, housekeeping habilitation, health needs and home management services. Romkema points out that “Without a quality, stable, community-based workforce, people become more isolated and productivity and self-esteem plummet. Their families become financially and emotionally drained and aging parents fear for their children’s future.  Who will care for them, when they cannot? Institutionalization is not an acceptable alternative.” 

Key findings from An Update on the Growing Crisis in Recruiting and Retaining the Direct Support Workforce are summarized as follows:

· The dollar amount and percentage increase in hourly wage rates for community-based direct support workers are far below that of comparable job categories as well as the national minimum wage.
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· Private agencies serving people with developmental disabilities cannot attain and retain qualified employees when wages in competitive workforce markets are increasing at a much faster rate.  

· The demand for community-based direct support workers continues to increase faster than the civilian labor force.

· Skyrocketing cost of health insurance premiums prevents private agencies from improving their benefits offerings.

· The demand for community-based direct support workers continues to increase while current Medicaid funding levels are being held constant or declining.

· Without increased funding to improve the competitive position of private sector providers, access to and quality of community-based services could be compromised in the future. 

· Medicaid funded systems are held to fixed appropriations based upon state public policy choices and economic conditions and are not as responsive as the private sector in adjusting to labor supply and demand factors.

Methodology notes/Other findings
ANCOR contracted BDO Seidman, LLP, to execute an update to a previous study done in December, 2002. That study identified the impact of Medicaid funding on the ability of community-based agencies to be competitive with other employers of workers with similar skill sets. A key finding in the 2002 report was that for a decade, both dollar amount and percentage increase in hourly wage rates for community-based direct support workers were woefully below that of comparable job categories. 

Because data was not available from agencies on compensation over an extended period of years, the U.S. Department of Labor (DOL) was the primary data source for both the 2002 and 2005 studies.  Although the DOL recently added a new occupation category, “Direct Support Specialist,” compensation data was not available. Consequently, the classification “Personal & Home Care Aides” was selected as most closely representing the direct support worker. Using DOL national hourly wage data and other sources, comparative wage data over a nine-year period was compiled.

· Personal and home care aides’ hourly wage increased only $1.20 over a nine-year period versus $2.79 and $1.75 for public direct support works (government) and fast food workers.

· Over the nine year period, wage for personal and home care aides increased 16.88% while minimum wage increased 21.18%.

· The percentage increase in wages for public direct support workers (government) and fast food workers were almost double the percentage increase for personal and home care aides.

· From 2001 to 2004, health insurance premium rates increased almost $3,000 for family coverage and $1,045 for single coverage.  These increases far exceed general inflation, requiring community-based agencies to increase the employee contribution, which employees cannot afford.

· The discrepancy between jobs available and the civilian workforce is growing exponentially.  In 2000, there were 4.7 million more jobs available than people.  By 2010, this number is expected to more than double to over 10 million.

· The direct support workforce crisis continues to grow as jobs available increase faster than the labor force.

About ANCOR

The American Network of Community Options and Resources is the premier national association representing more than 850 private providers of community living and employment supports and services to more than 385,000 individuals with disabilities.  As a nonprofit organization, ANCOR successfully addresses the needs and interests of private providers before Congress and federal agencies, continually advocating for the crucial role private providers play in enhancing and supporting the lives of people with disabilities and their families.  It has created the ANCOR National Advocacy Campaign to provide a focus on this critical issue. To learn more about the ANCOR National Advocacy Campaign, visit www.supportnac.org. To view the BDO Seidman report visit www.ancor.org.
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